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Agenda

• Establishing Your Page

• The News Feed

• Effective Messaging 

• Growing Your Fan Base

• Analytics through Facebook Insights

• Q & A



Social Media Marketing

“Social Media isn’t a fad, it’s a fundamental shift in the way we communicate.”

Facebook is the next generation Email newsletter



Social Media Marketing

If Facebook was a 
country, it would be the 

World’s 4th largest.

1. China
2. India
3. United States
4.
5. Indonesia
6. Brazil
7. Pakistan
8. Bangladesh

300+ Million
Active Users



Facebook Basics

• Today’s largest social network
• Friends connecting with friends
• Enormous user base



Messaging Platform

• Faster response than Email

• Guaranteed opt-in; easy opt-out

• Aggregation of mailing lists

• 100% deliverability

• Higher frequency of messaging



“Build it and they will come.”

Ramp-up times average 3-6 months,
so get started today!

Establishing Your Page



Fan Page Purpose

Facebook pages connect users with brands, 
products and organizations that they enjoy.



Establishing Your Page



Establishing Your Page



Establishing Your Page



Establishing Your Page

Wall Settings control how users can interact with your page.

Opening up your wall can increase interaction, but also
requires you to monitor what’s being posted.



Customization Options

• RSS Feeds

• Twitter Feed

• YouTube Videos

• Events

• Discussions

• Search Engine 
Optimization 
(SEO) 

• Custom Tabs with 
FBML



“We no longer search for the news, the news finds us.”

Push technology is the key to keeping in touch 
with your consumers.

The News Feed



The News Feed

• Users spend most of their time 
interacting with the feed 

• Consolidated, trusted source

• Pushes updates from friends, 
family and businesses 

• Allows users to scan stories in 
digest format

• Links drive users back to 
your website

• Marketing platform



Effective Messaging

•Be short and to the point

•Link users to more info

•Promote interactivity

•Ask questions

•Post up to 5-6 times per day

• Include photos when possible

• “Top 10” lists & how to’s are popular

•You have only a second to get their attention



Messaging Examples



Math 101: The more fans you have, the more clicks you’ll get. 

You should put as much time into building your 
fan base as you do distributing content.

Growing Your Fan Base



Growing Your Fan Base

• Email newsletters

• Facebook Fan Box

• Facebook Ads

• Promote heavily on your website & 
homepage 

• Run contests to drive users to social 
media channels

• Blog about your social media channels

• Submit yourself to social media 
directories

• Promote in traditional media (newspaper, 
TV, radio, PR)



•Provides 1-click opt in

•Cut and paste code

•Can toggle on/off features

•Flexible height/width

•Custom CSS

•Place anywhere and everywhere

Facebook Fan Box



Facebook Fan Box

Basic

Include Fan Photos

Include Stream



•Easy setup: text & photo

•CPM, CPC or “CPF”

•Extensive targeting capabilities

•Daily and monthly budgets

•Detailed reporting

•Multiple campaigns

Facebook Ads



Promote Social Media on Your Website



Tracking Results with Analytics

“Marketing without analytics is like running a race without a timer.”

Get familiar with your data.  Understand the 
numbers and identify trends.



Facebook Insights

Fans who
interact with 
your page

All Fans



Facebook Insights

New/Removed Fans report helps indentify fan acquisition trends.



Facebook Insights

Unsubscribe report shows how your messaging is being received.



Facebook Insights

Demographics shows how your account is growing with different audiences.

Interactions per Post shows how engaging your content is.



Simple Analytics Example

10,283Expected number of visitors/month:

8,240 fans
2.08%
60

Facebook page fans:
Average CTR/link posted:
Number of links posted/month:

• Numbers grow month over month as your channels grow
• Should be able to project growth with good analytics
• Apply your conversion rates to get an idea of potential



Thanks for your 
participation!


