facebook

Facebook helps you connect and share with Sign Up
the people in your life. It's free and anyone can join
A First Mame:
0 '_ 5 . < A Last Marme:
o ,_I @ e ‘four Email:

Mews Password:

) . Lam: | Seleck Sexy W

EBitthday: | Month: || Day: || vear:
Why do I need to provide this?

 sion Up |

Create a Page for a celebrity, band or business.

Facebook Tips and Tools to
Increase Participation

Justin Ramers
Director of Social Media
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 Establishing Your Page
facebook.
 The News Feed
» Effective Messaging
e Growing Your Fan Base

« Analytics through Facebook Insights
cQ&A



Social Media Marketing
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Facebook is the next generation Email newsletter



Social Media Marketing

1. China

2. India

3. United States
. facebook
. Indonesia
. Brazll

. Pakistan
. Bangladesh

If Facebook was a
country, it would be the
World’s 4th largest.
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300+ Million
Active Users




Facebook Basics

» Today'’s largest social network
* Friends connecting with friends
 Enormous user base

facebook.

TOTAL UNIQUE VISITORS (000) () comScore

Oct  Now Dec Jan Feb M Apt My Jun Jd g Sep Dt
008 008

B [PIFACEBOOKCOM & [CIMYSPACECOM™ & [PjTWITTERCOM®

1008 B camScone Ine




Messaging Platform

 Faster response than Emaill

facebook.

Guaranteed opt-in; easy opt-out

Aggregation of mailing lists
100% deliverability

Higher frequency of messaging

book  Home Profile Friends Inbox (11

Active.com 20 Tips to Stay Cool on Your Summer Run: http: /it ly/ZdPwE How do you
stay cool while training in the heat? clear

(‘_yactlve,cam wall Info News Training YouTube Twitter » +

Advertise
What's on your mind?

Facebook Ads for
Edit Page Pages

Send an Update to Fans
Your Ad Text Here

Promake Page with an Ad NSNSl Just Active.com  Just Fans © Settings Hick Sunserl s a fan,
¥ More 1 Become aFan
Active.com 20 Tips to Stay Cool on Your Surmmer Run:
Visit Us today: hittp: /ity /ZdPwE How do you stay cool while raining in the heat? E;z’ggt:n";”; Pa;]:dt; users
http:ﬁwv.ww'adwe‘mm 3:31pm - Comment * Like location, \ntger‘egts ané more,
twitter com/activenetiork, Users (a’n he(nma‘a Fan of

i youtbe. comjuse

http:
Nt 7 people ke this. yaur Page in the ad uni.

Shaw 17 mare comments. .,

Information Shannon Bos Report Golfers Get Free Clubs

In Phoenix, T Freeze a waker bottle and keep it on my upper
Founded: back Under my sports bra. Keeps me cool, have water to drink
1993 on the road, and hands fres,

Jodi Phillps-w/hite Report
Just read a great article in the JulyjAugust Running magazine
tpage 25) about this.... o know what you need, weigh
6 of 5,324 Fans See Al wourself before a 60 min. run, record exact amount of Fuid Guys, claim & free ful set of
: Hike gl clubs. Mo purchase
cansumed, weigh after. Add the lass of weight ta the amaun: e o
of fluid consumed to get sweat rake, Their ex.: IF you weigh
160 before run, drink 16 0z, during and weigh 159 after, you

Iost 16 0z, and need 8 oz. every 15 min. to match your swesk

Fans
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Establishing Your Page

Build jit and they wij COme.”

S—
- ’-"-.-'hsu‘ﬂt- "

Ramp-up times average 3-6 months,
SO get started today!



Fan Page Purpose

Facebook pages connect users with brands,
products and organizations that they enjoy.

S Golf world | Golfworld.com
h, o \;__‘_q'w-l ¥ Golf: Rosal
s b ; SOLFCE! Wi

Active.com Win the war against hear
The Heart of the Matter | Active.com
Source: bk, 1y

Your ackive ifestyle may give wou an advant

Fhm Blm A Leillms ~F ciimrame, IRETRI e I P PP
YMCA of Greater Houston YMCA [
T“C,A Texans and the YMCA of Greater How
Sames s community & night of Houston Texan:
ticket purchased will be donated o #

reemstt Foo Fighters Doors have ope
" Surprise Eve of Release Shaw
. are still available in-person

Starbucks Love the Fireworks
version of Live and Let Die, Ava
Ewening Mewe York City",




Establishing Your Page

Friends

fal:ehﬂﬂk Home Profile

Inbox (11 ings  Logout

Active.com

Wall Info Photos Training Twitter Events » +

Search

Wihat's on your mind?

Attach: ] v E
), Options
Rod Simmons What races y'all Active fans done this weekend?

2 hours ago © Comment * Like © Report

active.com.

Curtis Catlin Lave my active training log
» ran my first mile today. . feeling great!
2 hours aga * Comment * Like * Report

£ Tami Foster-Ritchie likes this,

‘Write & comment. ..

Edit Page

Active.com Mot one, not twa, but 30 different ways to prepare a
chicken breast,
Wihat good is eating healthy food if the boredom nearly kills you?

Promote with an &d
Activate Mabile Status Updates

Promote with a Fan Box
50 Ways to Feed Your Muscles | Active.com

SOUrCe; W, active, com

The skinless chicken breast is one of the leanest, most pratein-
packed foods wou can eat, It's also boring, Here's how ko keep it
delicious, meal after meal,

Send an Update to Fans
Add to My Page's Favorites
Suggest ko Friends
Subscribe via SM3

Femave from My Page's Favarites

Conkact: sara.alleni@active. com ] 5 hours ago + Comment - Like * Share

Y 21 people like this,

Insights
LJ wiews all 9 comments
See Al

Ron Forbes Haha! Soironic {For me) this was posted today,

Wik bk rnmnke Tonme lnelime =k Fhe bis bime oF 17 Frarn Coeken

a kK

Get More Fans

Advertise your page and pay
only Far new Fans and clicks,
Preview below,

Active.com

Active.com is the leading
online comnunity For people
whio want to discover, learn
about, share, register for
and ultimately. ..

Justin Famers is a fan,
}E'I, Eecome a Fan
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Establishing Your Page

Create New Facebook Page

Cateqgory:

> Local

(»)  Brand, Product, or Organization:
Sports | Athletics w

("  Artist, Band, or Public Figure

Mame of Page:

Active,com

| Do not make Page publicly yisible at this time. {You will be able to edit and publish later.)

By clicking the "Create Page" butkon, wou represent that wou are an official representative of the business, organization, enkity or
person that is the subject of the Facebook Page and hawve the necessary rights to create and maintain the Page.

Mote: Creating an unauthorized Page violakes our Stakement of Rights and Responsibilices, IF wou violate any of our kerms or policies
iM any wWay, We may remaove wou as a Page administrator, remove the Page, and possibly disable wour Facebook account, Please
create a Facebook Group to establish an unofficial *fan page”

é/actl'vensrwonx



Establishing Your Page

Active.com
Back to Pages | Wiew Page | Delete Page

Settings Mews for Page Admins
Edit
Doyl wank ko karget ads bo
Edit country restrictions, age restrictions and published stakus, Fans of your Page?
11:3dprn Jul 14

Mew: Fan Box widget — Mare

E2 wall settings Fans and Mare Sharing

Edit Z0Zprn Jul &
Zhange the default wiew For Fans and control who can post o wour Wall, [E] Facebook Usernames Carming
Soon for Pages
12:24prn Jun 9
< Mobile
Edit See More Mews

Activate Facebook Maobile to publish skatus updates ko wour Facebook Page on the ga.
Insights

Applications 26, 1 TB Total Fans

£l Blog RSS Feed Reader

Page Activity™®
Edit * &pplication Sethings © Remowve Application

Umique Yisitors 461 +192%%
Publish multiple R55 Feeds on wour profile, Blog RSS Feed Reader is great way ko drive braffic bo wour blog Page Vi 900
Fram wour Faceboak prafile using a RS35 Feed, Cuskamise each RSS Feed with images, description & dates, age Views 4%
The Best R55 Application on Faceboak, * Data Last Updated: Mo, 09, 2009

. . All Page Insights
% Discussion Boards

é/actl'vensrwonx



Establishing Your Page

Wall Settings control how users can interact with your page.

B2 wall settings
Edit

Yiew Settings

Drefault Wiew For Wall: Posts by Page and Fans

Defaul Landing Tab For wall .

Everyaone Else:

Adto-Expand Comments: [v Comments on stories will be expanded by default

Fan Permissions

Pasting Ability: [v Fans can write ar post conkent on the wall
[ Fans can post photos
[ Fans can post videos

[ Fans can post links

Opening up your wall can increase interaction, but also
requires you to monitor what's being posted.



Customization Options

Active.com

* RSS Feeds

wall Info Photos Training Twitter  YouTube » +

- d Efficient Swimming
* I W I tte r F e e Six-Time Ironman Champion Dave Scott demonstrates several techniques ko help
ensure vou're getting the most From wour swim skrokes, More from Active,com:
hiktpe ffkinurl comy dkpaxcd S
= Rating: * % % % % Views: 68
e YouTube Videos
Write a comment about this video, .
e Events
Wiew all comments
e Discussions
Pre-Exercise Fueling Increasing Core Strength
Weight kg X 1.0=
- cark: grames
Y Dave shares an easy way to determine how Increasing core strength to Love RUMNING
e arC n g I n e mf:“':w:"p: rmuch you should be consuring prior ko &, o, Mare From Active.com: http:ftine. .

70 gromes of carbs

Yiews: 177 Yiews: 337 * K KKK

Optimization
(SEQO)

e Custom Tabs with
FBML

The Importance Of Correct Seat Height Top 3 Exercises for Shoulders & Back

Active Expert aale Bernhardt explains the Strengthen your back and shoulders with Dave's

é/actl'vensrwonx



The News Feed

Push technology is the key to keeping in touch
with your consumers.



= Live Feed visw Mews Feed

T I N F I wWhat's an your rmind?
e eWS e e Mick Hoth is glad that i'rm not wearing MNomes right now, now that 1
thirk about it
........................................................................................................................................................................................................................ 18 minutes ago * Comment * Like

« Users spend most of their time
Interacting with the feed

Beach Blast

e Consolidated, trusted source S

. za;; z:;::ai;nuw friends with Matthess Scherk and Brooke Lily,
* Pushes updates from friends, s

family and businesses

Learn How to Invest Your Money
Doubletres Club Hotel San Diego, 1515 Hotel Circle South, San
Diega, CA 92108
7i00PM Thursday, November 19th

e Allows users to scan stories in

[ c‘ Taybele Piven Don't wish you have less problems, wish you have more

digest format a o ..

£ James Zygadio likes this.

- - Active.com Keep yvour back muscles flexible and strong with child's
® Ll n kS d rlve USGI’S baCk tO H pose to improve your rn:

.;l Yoga for Runners: Child's Pose | Active.com

yOUI’ WebS|te ' Source: bit.ly
e Marketing platform 'm”’

@"r‘esterday at 12:08pm + Comment * Like © Share




Effective Messaging

e Be short and to the point

. . Active.com Keep your back muscles flexible and strong with child's
() Llnk users to more Info H pose to improve your run;

l;. Yoga for Runners: Child's Pose | Active.com

« Promote interactivity )
® ASk queSUOnS #]] testerday at 12:0%pm + Comment © Like -+ Share

e Post up to 5-6 times per day
e Include photos when possible
*“Top 10” lists & how to’s are popular

e You have only a second to get their attention



Messaging Examples

Y¥MCA of Greater Houston wants to know if vou're ready to get moving! Ameri

ca

fm{;ﬁ on the Move week begins Sept, 20! Learn mare: bt /At by BnGLy

= ceptember 14 at 9:05am

Active.com 12 Great Gifts for the Runner in Your Life:
http: /it ly /12Gifts
Mowvember 12 at 2:00pm + Comment © Like

E i" Active Moms Here are six tips 1o help your post-pregnancy body adjust
hm—- - toits new job as mom:

1 Functional Fitness For MNew Moms
Source: v, ackive, com

Few mom movements, like nursing or carrying your babe, put a lok
af skrain on an already taxed body,

Head to kit //bit,

#]] Movember 13 at 11:24am * Comment * Like * Share @
-

Wirgin America Mo Tricks or Treats: Book by midnight tomorrow 10727 to take

MNBA Psst, want to buy tix to the All-Star Game before their public release?

ALLsTRR

oALLAS 20y

Iy /ASG10Tix & type "FROOK" as the code,

Qarn * Comment © Like * Share

L advantage of these incredible fares. hitp: /it Iy /FareTreats

Trick or Treat: Book A Seat!
Source: bk, ly

Wirgin America flights are available from virginamerica, com, Find virgin Flights to many U5
destinations,

ﬂ Ockober 26 ak 12:51pm - Comment © Like + Share
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Growing Your Fan Base

You should put as much time into building your
fan base as you do distributing content.



Growing Your Fan Base

 Emalil newsletters
 Facebook Fan Box
 Facebook Ads

» Promote heavily on your website & e
homepage s

Wizw and print exeross, gym and pool schedubes as seen in ow
facilitias

 Run contests to drive users to social e RN, v
media channels M v

15 and win 3 months FRFE at the ¥MCA.

 Blog about your social media channels —
San Francisco

o Submit yourself to social media
directories

mmmmmmm

« Promote in traditional media (newspaper, e h
TV, radio, PR)




Facebook Fan Box

* Provides 1-click opt in Fdit Page

Promote with an Ad
Ackivate Mobile Status Updakes

Pramate with a Fan Box

e Cut and paste code

Send an Update to Fans

e Can toggle on/off features A to My Page's Favorices

Suggest ko Friends

- Flexible height/width

Remove from My Page's Favarites
e Custom CSS

iHoOpS on Facebook

. | ¥h Become aFan
* Place anywhere and everywhere | sz

il &V
OIS Y

Rickey Bemard Marg




Facebook Fan Box

*  world wildlife Fund on

1 In I tr m _"_ Facebook
Basic Clude Strea ey

Active.com on Facshook world wildlife Flund What have
we got now? We've got the
You are a Fan Amazan, which helps keep our

climate stable, Don't weait till it's
gone. \Watch our new video:

WWF - Yideos -
¥ 2009 Public

= Service
¥ Announcements

Source:

§ oo warldwildlife.org
\We have reached a
marment in the hiskory of Earth where

iHOOpPS on Facebook the actions we take will determine
whether or not our children will live in

Include Fan Photos

ﬁ‘l Become a Fan a world with magnificent animals such
as the polar bear, swim in an ocean
filled with iridescent corals and marine
iHoops has 2,038 Fans life, or skrall through a dense

= farest. .. w
E Eﬁ iy
. 3 :

Chris Jackie Randy Zach

World Wildlife Fund has 280,343 Fans

Chia Mallika Ciana

e
] -

Margriet

Efe Jess

norid WlkdIne Fawd o Facsbook
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Facebook Ads

e Easy setup: text & photo Active.com

- CPM, CPC or “CPF” | ﬁ

) EXtenSIVe targetlng Capabilitles Run Faster and stronger,

Juskin Ramers is a Fan, e don't have any bikes, buk
we do have just abouk

%, Become a Fan evervthing else. From Burley

 Daily and monthly budgets

Muscle Building

 Detalled reporting Mirade

* Multiple campaigns &

Muscle building miracle
discovered, Endaorsed by LIFC
Fighting legend Skephan
Bonnar. Click here ko learn
more,

r Like




Promote Social Media on Your Website

e hld n...1u+....|

E s

Pt

whara VAILEE are aways in plﬂ'_lf.

Feaning = VAN

Znilina

FTgnustee

Sepistes Iof Programs

mzls

@ newsletter
sign-up

mert

LT

art r

I

e

.

il —|
Cheas sour Y s ater
[sEEcTouE ”

FRCA Cool Days

VIO i, S, aned Child cared

beneafits

UCLA Home = Register Online

UCLA Recreation

A Department of

Home About Us acilties/Hours.

Adaptive Programs
Aquatics

Club Sports
Fitness & Wellness
Instructional Classes
Intramural Sports
Marina Aquatic Center
Open Recreation
Outdoor Adventures

Youth Programs

Congratulations to UCLA’s Men’s Club Water Polo!

B

-

UCLA's Men's Club Water Polo played in their
first Mational Collegiate Club title and won the
2009 Men's National Collegiate Club
Championship! Click here for details

4 UCLA Recreation on
Facebook

% Become a Fan |

» JWC Thanksgiving Holiday Hours

Winter Break Facility Hours

In response to the university's winter break
closure, the interest of budgetary and energy
savings and staff furlough time, please be aware
that UCLA Recreation will have reduced hour
schedules and closure periods in all facilities
during the winter break period of December 12-

oy Warrior Transition Unit try Adaptive
Sports

Fall Quarter Weekend Events

ACTIVITYGUIDE
ACTIVITIES & SCHEDULES
iWorkout

FITNESS PROGRAM

Guide to Wellness Nows Available!

Fitness and Wellness:

Januare 3 New iTunes Videos! 15 Stretches

o] i YHES K pmcoan ceonpsl

facebook
ot

fﬁqkr

=gk gl tms ohalzs

You

Eollzs ol neseal e dales el o vdeis
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Tracking Results with Analytics

“Marketing wi
g Withouyt analytics jg like r'unning
arace

BRI et s, Without a timeyr »

- . Mﬂ"i'.“i

Get familiar with your data. Understand the
numbers and identify trends.



Facebook Insights

Fans who
Interact with
your page

All Fans

H 7 7 1 Interactions This Week [?] 51 6 Likes 235 Comments 20 Wall Posts

Fans Who Interact With Active.com

Interactions Over Time Learn more

R

@’ Total Interactions

B wall Posts B Likes

330 330
264 l ‘ ‘ | H J | s
| |
193 L
132 W 132
6t i | a6
L A\
q AU Y : b bl |
£ it o
[ fm 1 [ fu11 [amz1 [ sep1 Toa1 [ tor 1
)
All Fans of Active.com
All Fans Over Time Learn more
Choose a gragph: | Total Fans / Unsubsoibed Fans | ¥
[ Total Fans
26K 6K
205K WK
155K 156K
104K 104K
5,200 5,200
0 0
tprl [ty 1 [ hm1 Tra11 [ang1 [sep1 Toe1 [t 1
2009

(u

)

1 N 0 P*;):Qualiw 1

5 3 5 Active Fans This Week[?]

‘ '1 3Since Mow 13
Male Female Male Female
|| 35% 64%

[ 13-17 1% 1% 2%

| 18-24 2% 3% 5%

| | 25-34 10% 18% 28%

[ | 35-44 15% 30% 45%

1 45-54 4% 9% 13%

| 55+ 2% 3% 50

Top Countries Top Cities Top Languages

United 491 Los 18 English 514
States Angeles {us)

* View All

25,9 14Tola| Fans on Mov 14 4 1278ince Novw 13
Male Female Male Female
|| 35% 64%
| 13-17 1% 2% 3%
| 18-24 2% 4% 6%
. 25-34 12% 27% 39%
|| 35-44 14%  23% 37%
I 45-54 5% 7% 12%
| 55+ 1% 1% 2%
Top Countries Top Cities Top Languages
United 23,864 Waterloo 937 English 25,068
States {us)
- Yiew All
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Facebook Insights

New/Removed Fans report helps indentify fan acquisition trends.

All Fans of Active.com

All Fans Over Time Learn more

Cheoseagraph: | New ! Renvel Fans | 25 ,9 14Tuta| Fans on MNov 14 4 127 since Nov 13
A Mew Fans Male Female Male Female
TE0 Ja0
) | e 35% 64%
l | 13-17 1% 2% 3%
e . o | 18-24 24, 4%  B%
[ B 25-34 12% 27%  39%
e | |II e . 35-44 14% 23% 3 7%
[ | I 45-54 5% T 12%p
304 VA | 30e | 55+ 1% 1% 2%
[\ 3 o [ | X |
_. P R i e F B Y o | Ay ¥
0 | Fatslly | | | | | | n Top Countries Top Cities Top Languages
S S S S S S S
. fng 23 Sup 6 Sep 20 it 4 Mt 12 Har 1 United 23,864 Waterloo 937 English 25,065
|- [ m i ] States (us)

* Yiew All
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Facebook Insights

Unsubscribe report shows how your messaging is being received.

All Fans of Active.com

All Fans Over Time Learn more

Choose a graph: | Unsubsoibes / Rerubsoaibes | ¥ 25 ,9 1 4Tutal Fans on Mov 14 {P 1 2?Sinte Mow 13

B Unsubscribes Male Female Male Female
&5 85
m—) | e 35% 64%
. , " | 13-17 1% 2% 3%
. | 18-24 2% 4% 6%
[ . 25-34 12% 27%  39%
51 J . , L — 51 B 35-44 14%  23%  37%
i \ |
i i | 45-54 5% 7%  12%
e ¥i3 R 8 SOOI AR N I R W e ’ | 55+ 1% 1% 2%
| | [amienslen wisle Walna] | I\
[ [ | | | el B
SHE e [ { / B RR (i s .f'-' o B
17— M | | B BEne Fed henes ten S e Haweu e ot o por |1
e . | | (N | | n Y | | |
\ sl |/ lf .".] | I \ \ 4 A - P
0 e = ! | | bl 0 Top Countries Top Cities Top Languages
Tus [ e Tue [ Tae e [ Tue [ T - -
nzls Sep 1 Sep 15 Sep 20 Ot 13 Ot 27 Hor 10 United 23,864 Waterloo 937 English 25,063
|- [III i ] States (us)

* Yiew all
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Facebook Insights

Demographics shows how your account is growing with different audiences.

Interactions per Post shows how engaging your content is.

s [

B Female 25-34

B tale 35-44 BT Male 25-34

Female 55+

-7 6,700

[ tale 45-54 [EF Female 15-24 Male 18-24 Female 13-17

|| Male 55+ hale 13-17

6,700

5,100

3500

1900

300 =— S e

Wed [ 7 [ e [ w7 [ 7 [red
g 19 Sep 2 Sep 16 Zep 30 Oct 14 Oct 28

5100

3500

1000

300

4z

L]

334

286

FET]

19

Choose a graph: | Iteractions Fer Fost | W

\v':
[z [zt [ 5t [ 5t [ gat
sz 15 B 29 Sep 12 Sep 26 0ct 10

43

L]

k334

286

FET]

19



Simple Analytics Example

Facebook page fans: 8,240 fans
Average CTR/link posted: 2.08%
Number of links posted/month: 60

Expected number of visitors/month: |10,283

 Numbers grow month over month as your channels grow
e Should be able to project growth with good analytics
» Apply your conversion rates to get an idea of potential



B

!
i

Thanks for your
participation!




